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The Water Services Association of Australia (WSAA) is the peak industry 
body that connects the Australian urban water industry, representing 
over 100 public and privately owned water or water related organisations. 
Our members provide water and sewerage services to over 24 million 
customers in Australia and New Zealand.

WSAA’s activities focus on collaboration, knowledge sharing, networking and cooperation in the urban water 
industry through a structure of Committees and Networks. Our strength lies in the support and contribution of 
our members and their collegiate attitude which has led to industry-wide approaches to national water issues. 
It is this type of candid exchange of information, experiences and ideas which sets WSAA apart from other 
water industry associations.

Formed in 1995, WSAA is a non-profit organisation fostering the exchange of information between industry, 
government and the community, and promoting sustainable water resource management. WSAA can 
demonstrate success in the standardisation of industry performance monitoring and benchmarking, as well 
as many research outcomes of national significance. The Executive of the Association retain strong links with 
policy makers and legislative bodies and their influencers, to monitor emerging issues of importance to the 
urban water industry. We are regularly consulted by decision makers when developing strategic directions for 
the water industry.

The urban water industry 
is committed to anchoring its services 
to customers’ values, and to enrich 
communities where water services 
have broad economic, environmental 
and social values. In line with this our 
main activities focus on four areas:

WSAA members enjoy connecting with water industry thought leaders 
and decision makers in forums that allow open and frank discussions. 
Staff at all levels and in all professions of WSAA members can sign up to the WSAA online community.

CONNECT WITH WSAA

REGISTER

Influencing national 
and state policies 
on the provision of 
urban water services 
and sustainable 
water resource 
management.

Promoting debate 
on environmentally 
sustainable 
development and 
management of water 
resources and the 
community health 
requirements of public 
water supplies.

Improving industry 
performance and 
establishing benchmarks 
and industry leading 
practices for water 
service processes.

Fostering the exchange 
of information on 
education, training, 
research, water and 
wastewater management 
and treatment and 
other matters of 
common interest.

https://www.wsaa.asn.au/user/register
https://www.linkedin.com/company/1460055
https://twitter.com/wsaa_water
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PAT MCCAFFERTY
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It has been a privilege to be in the role of WSAA Chair for the past four years. Looking over the past year in 
particular I am proud of the way the urban water industry has met new challenges while enhancing collaboration 
and knowledge sharing through WSAA.  

The WSAA team has responded to the COVID-19 pandemic in supporting members with information and 
collaborative opportunities and representing the industry’s interests in key government and stakeholder forums. 

In response to COVID-19, the WSAA Board and WSAA COVID-19 Taskforce proposed changes to the WSAA 
strategic priorities under the industry’s vision ‘Customer driven, enriching life’. The updated priorities reflect 
the challenges posed by COVID-19 and the recovery phase and include a focus on customers. The updated 
priorities are: 
• urban water’s economic impact
• managing customers and hardship
• promoting public health, liveability and wellbeing
• the new utility
• improving regional performance
• embracing the new reform agenda.

Aside from the COVID-19 pandemic WSAA has continued to lead our industry through 
the delivery of a number of position papers, reports and submissions to key government
inquiries at both a state and national level.  
I want to thank all of our members for their active collaboration and participation 
in WSAA activities throughout the last year, and also extend the Board’s gratitude 
to WSAA staff who have ensured our work is assisting members in a timely and 
responsive way, focussed on the key issues our sector is facing. 

WSAA CHAIR

“
”
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The past year has been a challenging one for everyone with the COVID-19 pandemic. This is in addition to 
the bushfires and floods that impacted many parts of Australia. It is a credit to the urban water industry, and 
in particular the thousands of frontline workers that ensured the provision of essential water and wastewater 
services continued through all these challenges. 

I want to thank the WSAA Board, our staff and all our members for their continued support of our Association 
over the past year.

As we all moved to different ways of working and collaborating, we saw new levels of engagement through 
WSAA committees, networks and other groups. We are proud that through the challenges of 2020 we could 
provide important resources to our members and opportunities to collaborate and support each other. 

During these times of change and crisis we have seen the industry collaborate in new and different ways as we 
continue to seek to learn from each other while ensuring we provide value for customers and communities. 

We know the importance of connection and access to local green space, and this has been more important 
than ever during COVID-19. Of course, water is a key enabler in the creation of these spaces and in the last 
year we have continued our efforts on key issues that include embedding liveability, diversified supplies for 
water security and highlighting the contribution the urban water industry makes to the productivity and 
liveability of our cities and towns. 

Thank you to Pat McCafferty for his work as WSAA Chair over the past four 
years. We are grateful for the efforts of all leaders involved in WSAA, along 
with the dedicated WSAA staff and staff from our members who continue to 
come together in the pursuit of excellence for the urban water sector in 
Australia and New Zealand.

WSAA EXECUTIVE DIRECTOR

“
”



MEMBERS OF
THE BOARD
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OTHER BOARD MEMBERS DAVID HARRIS NICOLE HOLLOWS TERRI BENSON MARK GOBBIE KEVIN YOUNG

Pat is the Managing Director of Yarra Valley Water and 
has been Chair of WSAA since November 2016. In a 
career spanning over 30 years in the water industry, 
Pat has extensive experience in strategic leadership 
positions, including planning, regulation, finance and 
operations. He has also worked in the USA water 
sector and advised the Australian Federal Government 
as part of the National Water Initiative. Pat is the Chair 
of the Thriving Communities Partnership, is a member 
of the Monash Infrastructure Advisory Council and also 
a member of the Victorian Government’s Women in 
Water Leadership Program Oversight Committee.

PAT MCCAFFERTY
CHAIR

Louise is the Chief Executive Officer of Urban Utilities 
and has been a part of the organisation since it was 
formed in 2010. Louise previously held the position 
of Chief Financial Officer and played a key role in the 
creation of Urban Utilities during her time as Executive 
Manager, Water Retail, Brisbane City Council. 

LOUISE DUDLEY Roch is the Managing Director of Sydney Water and 
a key influencer in the water industry, with experience 
shaping and leading public and private corporations 
across the Asia-Pacific region and Europe. In his last 
role as Chief Executive of SA Water, Roch lead the 
transformation of the water utility to embed technology, 
culture and systems changes to deliver improved 
experience for 1.6 million customers. Roch was 
also CEO of SUEZ for the South East Asia region 
and SUEZ-Degrémont Australia and New Zealand, 
Managing Director of United Utilities Asia and Pacific 
(TRILITY), and Chief Executive and Chairman of Tallinn 
Water in Estonia.

ROCH CHEROUX
DEPUTY CHAIR

Raveen Jaduram is the Chief Executive of Watercare 
Services Limited. Raveen was previously the General 
Manager of Maintenance Services, providing operations 
and maintenance support within Watercare. Prior to 
that, he was the managing director and chief executive 
of an Australian private water company, Murrumbidgee 
Irrigation Limited. He was chief operating officer at 
Watercare during the 2010 amalgamation of the local 
councils and is currently on the board of 
New Zealand Government’s Infrastructure 
Commission – Te Waihanga. 

RAVEEN JADURAM

Jason is the Director of Engineering and Commercial 
Infrastructure at Mackay Regional Council which 
includes managing the Water Utility business. He has 
held a Director’s role since 2009 and has approximately 
25 years’ experience in the water industry working 
across all aspects of the water business. He has led 
the transformation of Mackay Water into a recognised 
leading regional water utility through its use of digital 
technology to enhance customer outcomes.

JASON DEVITT 

Lara is the Managing Director of South East Water. She 
has extensive experience in the utility sector, focused 
on customer experience and innovation. Before joining 
South East Water, Lara was the Global Head of 
Business Development and Industrial Products at Tesla 
Energy based in the USA and also led the Business 
Development and Industrial Products team for Tesla 
Australia. Lara was also Head of Strategy for CitiPower 
PowerCor and the Australian Renewable Energy 
Agency (ARENA), Project Leader with the Boston 
Consulting Group and co-founded Billcap. 

LARA OLSEN

Pat is the CEO of Water Corporation, Western 
Australia’s principal supplier of water, wastewater, 
drainage and bulk irrigation services. Pat is leading 
the Corporation’s transition to a new operating model 
to achieve their vision to deliver greater value to 
their customers, community and owner by ensuring 
operations are safe for all, lowest total cost and 
lowest environmental impact. Prior to joining Water 
Corporation, Pat was President of ATCO Gas, Chief 
Operating Officer at ATCO Gas Australia, Executive 
Director at ATCO Australia and Chief Operating Officer 
at WA Gas Networks.

PAT DONOVAN

David is the Chief Executive of SA Water, one of 
Australia’s largest integrated water utilities, serving 
more than 1.7 million customers across urban, regional 
and remote areas. Prior to joining SA Water, David was 
Managing Director of Melbourne’s City West Water, and 
held executive roles at bulk water company Melbourne 
Water in operations and capital delivery, waterway 
management and customer solutions.

DAVID RYAN 

Adam is the Executive Director of WSAA. Adam 
provides national leadership in policy positions 
for the Australian urban water sector on issues 
including industry reform, liveable cities, water quality, 
climate change, customer engagement and asset 
management. Prior to joining WSAA in 2008, Adam 
was at Sydney Water for 11 years in leadership roles in 
the Science, Technology and Research area. Adam is 
currently the Chair of the Global Water 
Research Coalition. 

ADAM LOVELL
EXECUTIVE DIRECTOR



HIGHLIGHTS AT
A GLANCE

7 | WSAA Annual Report  

COVID-19

2
NEW MEMBERS

Over 300 meetings and over 3,000 attendees 
from late March until the end of 30 June.

3
MEMBERS MEETINGS 
WITH MDs AND CEOs

5000+
ACTIVE MEMBERS ON 

THE WSAA ONLINE 
MEMBER COMMUNITY

6
MAJOR REPORTS

9
SUBMISSIONS TO 

STATE AND NATIONAL 
REVIEWS AND 

INQUIRIES

300+
DISCUSSIONS ON 
THE WSAA ONLINE 

MEMBER
COMMUNITY

50+
AUSTRALIAN STANDARDS

THAT WSAA MEMBERS
ARE REPRESENTED ON

1
CHAIRS AND MDS 

SYMPOSIUM 

5
YOUNG UTILITY 

LEADERS

1300+
PRODUCTS SOLD

THROUGH THE WSAA SHOP

9
BOARD COMMITTEE 

MEETINGS

ONLINE MEETINGS

Downloaded over 10,000 times and shared by more 
than 25 members through social and websites.

COVID-19 FACT SHEETS

Watched nearly 500 times.
COVID-19 TOOLBOX TALK

A proposed stimulus program of approximately 
$200 million for digital and skills uplift of regional, 
remote and indigenous communities.

During March and April 2020, we saw a 52 per 
cent increase in users visiting our website as they 
sought out information on COVID-19.

Our members are also visiting the WSAA 
community site in greater numbers, up 
28 per cent.

WATER SECTOR’S CONTRIBUTION 
TO ECONOMIC RECOVERY

WEBSITE



ACHIEVEMENTS
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RESPONDING TO COVID-19
National COVID-19 Coordination Commission
Represented the urban water industry on the Federal 
Government’s National COVID-19 Coordination 
Commission in the Utilities Work Stream. Our Executive 
and team have been providing data and information on 
issues including bulk supply of chemicals and materials, 
safe work practices and hardship programs for 
retail customers.

Water sector’s contribution to 
economic recovery

KEY ACHIEVEMENT

Provided a submission to the National COVID-19 
Coordination Commission outlining the vital 
investments by the water industry to support jobs 
and the economy during the COVID-19 pandemic 
and in the recovery phase. 

SEE MORE

WSAA COVID-19 Taskforce
Formed the WSAA COVID-19 Taskforce that has identified 
six strategic priority initiatives to pursue, relating to 
COVID-19 and beyond. They cover advocacy for the value 
our industry brings to the economy, through to support for 
hardship and mental health.

COVID-19 fact sheets

KEY ACHIEVEMENT

Developed COVID-19 fact sheets for drinking water, 
wastewater and flushable products, which became 
key sources of information for members and their 
customers (downloaded over 10,000 times and 
shared by over 25 members through social 
and websites).

SEE MORE

3Ps during COVID

KEY ACHIEVEMENT

Initiated conversations with major supermarkets 
during the toilet paper shortage to help customers 
understand what can and cannot be flushed, which 
led to Woolworths displaying signs instore and 
online asking customers to only flush toilet paper. 
Our Woolworths signs announcement was 
celebrated on social media, shared and retweeted 
over 30 times by our members and water industry 
individuals, seen by over 6000 people and received 
over 600 engagements. 

https://www.wsaa.asn.au/publication/urban-waters-contribution-covid-19-recovery
https://www.wsaa.asn.au/node/37741


ACHIEVEMENTS
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RESPONDING TO COVID-19

The ColoSSoS Project
Supported Water Research Australia to lead The 
ColoSSoS Project, to understand the impacts of 
COVID-19 and the associated virus (SARS-CoV-2) on 
wastewater systems The support for this project is based 
on establishing national standards and protocols for a 
system that will not only support utilities in their current 
management of COVID-19 but also for future disease 
outbreaks and pandemics.

Essential workers advice for COVID-19

KEY ACHIEVEMENT

Released essential workers advice for COVID-19 
and a Toolbox Talk with industry experts Melita 
Stevens, Melbourne Water and Dan Deere, 
WaterFutures. The video was watched close to 
500 times and used by utilities to help staff better 
understand the COVID-19 virus and wastewater. 

Celebrating our essential workers 
Supported our members in a social media campaign 
to highlight that water industry workers are essential. 
Members collaborated on ideas for a national approach 
to photos, content and hashtags through the WSAA 
Communications Group.

Water industry hardship statement
Released the water industry hardship statement, 
committing to the continuing provision of high quality 
drinking water and effective collection, treatment and 
disposal of wastewater, and offering protections for 
customers facing financial difficulty.

Promoting a mentally healthy workplace 
during COVID-19

Ran a workshop on promoting mentally healthy 
workplaces during COVID-19 and renewed our focus on 
supporting mental health in the water sector.

Customer sentiment monitoring

Collated and shared customer sentiment monitoring 
from around Australia to assist utilities in understanding 
customer needs during COVID-19.



ACHIEVEMENTS
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SUPPORTING THE BUSHFIRE RECOVERY

National good practice operational 
guidelines for bushfire management

KEY ACHIEVEMENT

Developed the National good practice operational 
guidelines for bushfire management with 
WaterFutures, to provide practical guidance ready 
at hand for the management of drinking water 
supplies during bushfires. Contributions were made 
from across the industry from WSAA members, the 
Department of Home Affairs, Queensland Water 
Directorate and the Water Directorate NSW.

Regional Forum 
Held a Regional Forum online, to discuss business 
continuity and resilience in the face of bushfires, 
drought and COVID-19 with over 100 participants 
from around Australia. 

Bulk Water Working Group
Initiated the Bulk Water Working Group for members with 
bulk water storage and management under their day to 
day operations. The inaugural chair of the working group 
is Andrew George, CEO of WaterNSW and 11 WSAA 
member organisations are represented.

SEE MORE

Bushfire recovery case studies 
Collated real world case studies with our members on 
responding to bushfire threats and recovery. Case studies 
range from monitoring water quality and turbidity to post 
bushfire catchment protection and provide simple and 
practical considerations.

Bushfire and water quality workshop
Supported the NSW Water Directorate to host a workshop 
to share knowledge with NSW local water utilities on 
bushfires and water quality management planning. 29 
organisations were involved including 15 utilities, policy 
agencies, regulators, universities, consultants and industry 
associations.

SEE MORE

https://www.wsaa.asn.au/node/40086
https://www.wsaa.asn.au/publication/bushfire-recovery-case-study-1-getting-started-bushfire-recovery


ACHIEVEMENTS
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PROGRESSING HEALTHY, LIVEABLE CITIES

Blue + Green = Liveability

KEY ACHIEVEMENT

Released Blue + Green = Liveability, a paper 
that demonstrates water’s contribution to liveable 
communities and calls on governments on all levels 
to collaborate with the water industry, and take 
leadership to enable green and blue infrastructure 
to deliver liveability outcomes for cities and regions. 
The paper has resulted in productive conversations 
and stronger relationships with key stakeholders.

All Options on the Table workshops
Held All Options on the Table workshops in regional NSW 
to share key lessons around having conversations about 
purified recycled water for drinking with communities.

UN Sustainable Development Goals 
Global Compact
Responded to the UN Sustainable Development Goals 
Global Compact on the industry’s progress towards 
meeting the UN Sustainable Development Goals.

SEE MORE

Urban Water Update 2019: Drought, Growth 
and Liveability
Launched Urban Water Update 2019: Drought, Growth 
and Liveability at Canberra’s Parliament House, a paper 
which reflects on a year dominated by severe drought, 
and explores future challenges and opportunities including 
population growth, climate change and water’s broader 
role in people’s lives. 

All Options on the Table: Lessons from the 
Journeys of Others
Released All Options on the Table: Lessons from the 
Journeys of Others, a report that provides insights and 
perspectives regarding community engagement on 
purified recycled water for drinking around the world. 
The paper includes case studies and maps. The paper 
led to media opportunities and briefings with politicians 
that included taste tests of purified recycled water from 
the US and Singapore.

SEE MORE

SEE MORE

SEE MORE

Talking Water: Kwatja Ngkama
Released Talking Water: Kwatja Ngkama, with 
the Australian Water Association to capture and 
promote indigenous water knowledge, stories and 
thoughts from the past and present, along with a 
vision for the future. 

SEE MORE

KEY ACHIEVEMENT

https://www.wsaa.asn.au/node/34106
https://www.wsaa.asn.au/node/34156
https://www.wsaa.asn.au/node/34961
https://www.wsaa.asn.au/node/38546
https://www.wsaa.asn.au/news/kwatja-ngkama-talking-water


ACHIEVEMENTS
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UNDERSTANDING CUSTOMERS

Understanding trust
Developed a model to determine the drivers of trust for 
water utilities and the urban water sector. 

Willingness to Pay
Released Willingness to Pay Studies – Principles and 
Guidance, a paper that provides guidance for customer 
research and regulatory managers to ensure their 
willingness to pay studies are robust and the results 
credible to stakeholders and regulators.

SEE MORE

Promoting tap water
Developed a framework for promoting tap water to 
customers. The framework provides a structure for water 
utilities to develop their own campaigns to promote tap 
water while meeting their own particular needs and brand. 

Customer Perceptions Survey

KEY ACHIEVEMENT

Customer benchmarking which surveyed 9800 
customers across Australia and New Zealand along 
with the release of two reports:
 -Impacts of customer beliefs on trust; and
- Interactions and Interruptions.

https://www.wsaa.asn.au/node/34551


ACHIEVEMENTS
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PROMOTING PEOPLE AND SAFETY

Water Industry Safety Priority Program

KEY ACHIEVEMENT

Released the Water Industry Safety Priority Program 
pack which includes a water industry health and 
safety leadership commitment, maturity model, 
self-assessment tool, how-to guide and mental 
health framework.

Ross Young Scholarship
Awarded the inaugural Ross Young Scholarship to WSAA 
Young Utility Leader Brendan Moore to progress Pride in 
Water, a network to create a more inclusive water industry 
for LGBTIQ+ staff, contractors and customers.

Employee Value Proposition
Ran an Employee Value Proposition workshop to share 
best practice and develop an industry value proposition to 
create a compelling narrative to recruitment, engagement 
and retention in the industry.

SEE MORE

WSAA Young Utility Leaders
Welcomed a new group of WSAA Young Utility Leaders to 
work alongside our board committees and participate in 
leadership coaching through the Peter Cullen Trust.

SEE MORE

https://www.wsaa.asn.au/node/35341
https://www.wsaa.asn.au/news/meet-our-young-utility-leaders-202021


ACHIEVEMENTS
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EMBEDDING INNOVATION

W-Lab

KEY ACHIEVEMENT

Launched W-Lab, a partnership with Isle Utilities and 
ThinkPlace, which will deliver an industry-leading 
innovative technologies program for our members.

Digital Strategy and Architecture Community 
of Practice
Started the Digital Strategy and Architecture Community 
of Practice to develop a common architectural approach, 
share best practice approaches and explore shared 
digital solutions.

CRC-P Smart Linings Project
Continued the Smart Linings for Pipe and Infrastructure 
(CRC-P) project. Ran technical workshops in five state 
capitals delivering updates on the latest research into 
pipeline lining systems, sensing and robotics, product field 
trials, new codes and standards, and decision tools.

Innovation Futures Network
Started the Innovation Futures Network to progress 
innovation in the water sector through the sharing 
of knowledge, the connection of people, ideas and 
opportunities, and the creation of tools and frameworks to 
build on existing innovation efforts.



ACHIEVEMENTS

15 | WSAA Annual Report  

INDUSTRY LEADERSHIP

Your Utility Dashboard

KEY ACHIEVEMENT

Continued development of benchmarking tools 
including a catch up round of OPEX Benchmarking 
and the release of Your Utility Dashboard, an 
interactive, utility specific tool combining OPEX, 
customer, financial and energy benchmarking data. 

Advocacy
Submissions to state and national government inquiries 
to ensure the voice of members was heard including the 
Review of the Australian Guidelines for Water Recycling, 
NSW Productivity Commission Discussion Paper and the 
Australian Infrastructure Audit 2019.

Codes and Standards
Released guidelines of industry significance including the 
Water Supply and Gravity Sewerage Codes for South 
East Queensland, new versions of the Water Supply 
and Gravity Sewerage Codes Hunter Water Edition and 
Dechlorination of Drinking water discharged to waterways 
national guidance for the urban water industry and 
decision making tool.

National Water Reform Webinars
Ran a series of interactive National Water Reform 
Webinars to understand the right issues, priorities and 
what matters most to our members. This fed into WSAA’s 
submission to the Productivity Commission’s Inquiry into 
National Water Reform.



COMMITTEES
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CUSTOMER AND INDUSTRY LEADERSHIP 
The Customer and Industry Leadership Committee supports the industry’s desire to improve customer 
engagement and deliver value for money. It is WSAA’s focal point for better understanding customer values 
and preferences as an input to other committees. It also assists the industry to influence and respond 
appropriately to government reform agendas, using transparent data and information to build well informed 
industry positions.

• Customer and community 
• Financial sustainability and 

regulation

• Communications managers
• Customer resources
• Economic regulation forum
• Education managers
• Finance managers forum
• Internal communications
• National Performance Report 

indicators review
• Non-residential customers
• Promoting tap water for 

drinking
• Purified recycled water -   

community engagement
• Vulnerable customers

• Complaints working group
• Customer sentiment monitoring 
• Customer support updates
• Developer charges database and      

policy position
• Framework for promoting tap water         

to customers
• Financial stocktake
• Measuring affordability
• National customer                        

perceptions survey
• OPEX benchmarking 2020
• Understanding trust
• Utility dashboard
• Water industry hardship statement 
• Water sector contribution to economic 

stimulus

• Willingness to pay studies – principles 
and guidance

• Submissions to relevant reviews and 
inquiries, both State and Federal

NETWORKS COMMUNITY OF PRACTICE PROJECTS



COMMITTEES
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LIVEABLE COMMUNITIES COMMITTEE

• Adaptive planning and integrated 
water management

• Climate change, energy and 
environment 

• Innovation futures
• Research managers 
• Wastewater source                  

management 
• Water efficiency 
• Water quality and health 

• Backflow prevention 
• Reconciliation and                        

cultural heritage
• Sustainable Development Goals

• Acute freshwater guideline value for chlorine
• All options on the table: urban water supply 

options for Australia
• Australian sewage overflow management 

guidelines
• Blue + green = liveability 
• Bushfire recovery case studies
• Copper alloys in water agency infrastructure 

products information sheet
• COVID-19 fact sheets – water and wastewater
• Energy training – improving energy outcomes
• Integrated water management: principles and 

best practice for water utilities
• Innovativeness in utilities
• Leading water & waste water utility innovation 

(LWWUI)                                                                                      

• Sustainable Development Goals water       
utility indicators 

• Talking water (Kwatja Ngkama) film (in 
collaboration with AWA)

• Transitioning the water industry with the 
circular economy

• Urban water update: Drought, growth and 
liveability 

• Value of research (in collaboration with 
GWRC)

• Water’s contribution to remote indigenous 
communities

• W-Lab
• Submissions to relevant reviews and 

inquiries, both State and Federal

NETWORKS COMMUNITY OF PRACTICE PROJECTS

The Liveable Communities Committee plays an important role in delivering on WSAA’s vision - Customer 
driven, enriching life. ‘Liveable communities’ captures the water industry’s role in enriching life through 
secure, safe and reliable water and wastewater services that enables health and wellbeing, environmental 
sustainability and economic prosperity.



COMMITTEES
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UTILITY EXCELLENCE COMMITTEE

• Asset management 
• Business transformation 
• Health and safety 
• People and culture 

• Asset management 
• Australian standards
• Bulk water working group
• Catchment management
• Civil assets 
• Codes and appraisals
• Cyber security
• Digital asset taskforce
• Digital strategy and architecture
• Leakage management
• LEL management – national                 

• AMCV 2020
• Asbestos cement pipe linings collaborative 

research project 
• Bulk chemical supply chain analysis 
• Corrosion & Odour (Beyond SCORe)
• Dam owners benchmarking study stage 2 
• Development of clear criteria for                   

flushable products
• Employee value proposition framework          

guidelines for sewerage networks
• Management of                                      

telecommunication carriers
• Metering 
• Risk management
• SCADA and automation 
• Water services sector group
• Chief information officers

and workshop 
• Health and safety priority program 
• IoT case studies (in collaboration with the 

Internet of Things Alliance Australia)
• IoT toolkit/guideline
• Megatrends
• National good practice operational guidelines 

for bushfire management for the Australian 
water industry 

• Promoting a mentally healthy workplace during 
COVID-19

• Strategic workforce planning toolkit
• Water Supply and Gravity Sewerage codes for 

South East Queensland and Hunter Water
• Submissions to relevant reviews and inquiries, 

both State and Federal

NETWORKS COMMUNITY OF PRACTICE PROJECTS

The Utility Excellence Committee assists utilities to become more customer centric, improve performance 
and prepare for the future through sharing best practice and delivery of a targeted work program. The 
Committee is primarily concerned with the internal areas of focus that water utilities have direct control over. 
This includes health and safety, people and culture, digital and asset performance and future thinking.



WSAA UTILITY
MEMBERS
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ACT
• Icon Water

• Taswater

• Power and Water 
Corporation 

• SA Water
VIC
• Barwon Water
• Central Highlands Water
• City West Water
• Coliban Water
• Gippsland Water 
• Goulburn Valley Water
• Goulburn Murray Water
• Melbourne Water
• South East Water
• Western Water

• City of Gold Coast
• Gladstone Area Water 

Board
• Gladstone Regional Council 
• Logan City Council
• Queensland Urban Utilities
• Redland City Council
• Seqwater
• SunWater
• City of Townsville
• Toowoomba Regional 

Council

• Goldenfields Water Board
• Hunter Water
• Central Coast Council
• Sydney Water
• WaterNSW
• Queanbeyan-Palerang 

Regional Council
• Byron Shire Council
• Eurobodalla Shire Council 
• Lismore City Council 

• Water Corporation
• Aqwest
• Busselton Water
• City of                              

Kalgoorlie-Boulder

• Yarra Valley Water
• Westernport Water
• East Gippsland Water 
• GWM Water
• North East Water
• Wannon Region Water
• Lower Murray Region Water
• South Gippsland Water
• Southern Rural Water

• Unitywater
• Banana Shire Council 
• Isaac Regional Council
• Mackay Regional Council
• Southern Downs Regional Council
• Wide Bay Water
• Cairns Water
• Western Downs Regional Council
• Mount Isa Water Board
• City of Ipswich
• Whitsunday Regional Council

• MidCoast Water
• Port Maquarie-Hastings 

Council
• Tweed Shire Council
• ORANA (11 councils) 
• CENTROC (14 councils)
• Rous Water
• Dubbo City Council
• Riverina Water
• Kempsey Shire Council

QLD

NSW

TAS

NT

SA

WA



WSAA MEMBERS
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Private Utility
Member

• Suez
• Trility
• Veolia Australia

• VicWater
• NSW Office of Water
• NSW Water Directorate
• QLD Water Directorate
• Department of Health Victoria

• Watercare NZ
• Wellington Water

• AECOM 
• Jacobs
• GHD
• KPMG
• Arup
• EY
• Aurecon 

International Utility 
Member

Stakeholder
Member

Consultant
Member
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Suite 802, Level 8
401 Docklands Drive, Docklands
VIC 3008

Telephone 03 8605 7666
info@wsaa.asn.au
www.wsaa.asn.au

Melbourne Office

Level 9
420 George Street
Sydney NSW 2000

GPO Box 915
Sydney NSW 2001

Sydney Office
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