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MISSION  

WSAA will advocate, collaborate and  
innovate to deliver value for its members
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ABOUT WATER SERVICES ASSOCIATION OF AUSTRALIA
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The Water Services Association of Australia (WSAA) is the industry  
body that supports the Australian urban water industry. Its members 
and associate members provide water and sewerage services to 
approximately 16 million Australians and many of Australia’s largest 
industrial and commercial enterprises.

The Association facilitates collaboration, knowledge sharing, networking and cooperation 
within the urban water industry. It is proud of the collegiate attitude of its members which 
has led to industry-wide approaches to national water issues. 

WSAA can demonstrate success in the standardisation of industry performance monitoring 
and benchmarking, as well as many research outcomes of national signi�cance. The Executive 
of the Association retain strong links with policy makers and legislative bodies and their 
in�uencers, to monitor emerging issues of importance to the urban water industry. WSAA is 
regularly consulted and its advice sought by decision makers when developing strategic 
directions for the water industry. 

In achieving the Vision and Mission, WSAA is ever mindful of the importance of urban water 
services to the community particularly the protection of public health.

The industry aims to be responsive to its customers and provide cost e�ective delivery  
of water services, while ensuring the sustainable management of urban water resources 
and minimising any impacts on the environment. WSAA supports the community and 
stakeholder engagement of its members through regular assessment and reporting on  
the performance of the urban water industry. It also identi�es and shares an understanding  
of the risks confronting the industry and advises members on their management.

WSAA is always willing to innovate and seek new and smarter ways of doing things and 
prides itself on making decisions that are based on sound knowledge and research.

www.wsaa.asn.au



Looking back over the past year I am pleased to say 
that WSAA has continued to evolve and adapt to 
changing conditions. WSAA has recognised that our 
industry is entering a new phase and has turned its 
attention to articulating a roadmap to the future we 
are all facing.

Putting together a vision for the urban water industry 
in the year 2030 has involved a huge amount of 
consultation, research and discussion. The identi�cation 
of four key outcomes for a whole industry and then 
getting them approved and supported has taken 
nearly a year but it has been worth it! 

As an industry we have to be “customer driven” and 
as stewards of the most precious of all resource we 
are always “enriching life”. In support of this vision 
we have identi�ed the outcomes we want and are 
working with WSAA to identify what outcome each 
WSAA Board Committee will take responsibility for. 

Take a look at the middle pages of this publication 
where the vision and outcomes are given in full, 
then give some consideration to how you as an 
individual or within an organisation can be a part of 
achieving the outcomes we want for the 2030 vision. 
Even more detail is available in the Vision brochure 
available through WSAA.

We are an industry united behind a common vision, 
working towards key agreed outcomes. What a 
great start for the 2013-14 year.

“The next generation of change 
brings exciting prospects.”

Sue Murphy 
WSAA Chair

As I travel around Australia and other parts of the 
world I am struck by how similar the issues are, that 
people raise when thinking about urban water.

I can count them on the �ngers of one hand.

Number One – Desalination. The media love to  
talk about “the waste of money” spent on “white 
elephant” plants around the country. The truth is 
that we didn’t opt for a short term solution and 
Australians will eventually thank us for it.

Number Two – Recycled water for drinking. 
Policy bans by Government have e�ectively restricted 
the use of recycled water in our drinking water supplies 
and it makes no sense to bar this very viable option.

Number Three – Water e�ciency. Australians are 
good at this. We have water saving in our psyche, all 
we need to do is keep on using water wisely and we 
can preserve this precious resource for the future.

Number Four – Dams. Yes dams are great they have 
served us well, but they can’t do the job alone, there are 
lots of other water sources we should be using too.

Number Five – Water security. This is the primary 
job of the urban water industry. We are always looking 
at better ways of securing water, with new and 
innovative solutions utilising technology and making 
what we already have work harder and more e�ciently.

WSAA is launching a series of information packs on 
these key issues in 2013-14, available on the WSAA 
website or from WSAA direct.

“We are ensuring Australian water 
supplies for the future.”

Adam Lovell 
WSAA Executive Director
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ADAPTWATER
The tool was developed by WSAA in partnership 
with Sydney Water. The project received funding 
from the Australian Government and from WSAA 
members. The online tool gives utilities the ability to 
undertake a quantitative risk assessment for climate 
change impacts and will help water utilities make 
better investment decisions in a changing climate.

FIRST BOARD DIRECTOR FOR REGIONAL 
MEMBERS
The WSAA Board has appointed Jim Grayson, CEO of 
Gladstone Area Water Board, as the �rst WSAA Board 
member with speci�c responsibility for representing 
the interests of regionally based water utilities.

TAG+
An 18 month TAG+ project will showcase relevant 
Australian water �rms capabilities to urban water 
utilities. The project has been made possible by  
the Commonwealth Government and WSAA  
signing a new funding agreement for $220,000.  
This will increase Australian water �rms’ access  
to opportunities with large domestic customers.  

“USING WATER WISELY” POSITION PAPER
A new WSAA position paper ‘Using Water Wisely’, 
was released on 5 March, and states that it is time to 
move on from the stringent water saving programs 
of 2000-2010, to a situation where customers can 
make their own choices about how they use water.

NEW BOARD COMMITTEE
The WSAA People and Capability Committee �rst 
met on 27 June in Melbourne. At the meeting key 
priority areas were identi�ed to inform a committee 
work plan. Initiatives that will be scoped and 
considered for inclusion are the development of  

both OHS and HR related process benchmarking 
programs; a series of papers relating to the productivity 
of our workforce and workforce planning.  

WSAA STREAM AT OZWATER 13
The WSAA stream ‘Innovation in International  
Urban Water Management’ was held at Ozwater ’13 
on 8 May in Perth. The all-day event comprised an 
exciting program of speakers from both Australia 
and overseas who shared their experiences and 
challenges and how they used innovative 
approaches to meet those challenges. 

WSAA PUBLICATION “INNOVATIVE SOLUTIONS 
FROM THE AUSTRALIAN URBAN WATER INDUSTRY”
Launched at Parliament House Canberra, this 
publication presents a series of innovative case 
studies from all around Australia. They demonstrate 
how water utilities are approaching, resolving and 
actioning solutions to changing conditions. 

FIRST WSAA REGIONAL FORUM 
A forum for Queensland regional WSAA Members 
and invited utilities was held in Townsville on 11 July. 
The forum was designed to encourage networking, 
share information relating to WSAA’s work program 
and activities and introduce attendees to the 
services o�ered by WSAA.  

SMART APPROVED WATERMARK REACHES  
A MILESTONE
Australia’s water saving label for products and  
services helping to reduce water use, has reached 
the milestone of six years of operation. This year all 
major utilities have invested in a three-year WSAA 
subscription program to expand Smart Approved 
WaterMark in to the commercial, non-residential sector.
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SUE MURPHY, CHAIR
Sue is Chief Executive O�cer of the Water 
Corporation of Western Australia. She graduated  
as a Civil Engineer from the University of Western 
Australia in 1979. She is Deputy Chairman of the 
Rottnest Island Authority, and was Telstra 
Businesswoman of the Year 2000 in the private 
sector category. 

MARK SULLIVAN, DEPUTY CHAIR
Mark has held the position of Managing  
Director, Actew Corporation since July 2008.  
Actew Corporation is an ACT Government owned 
corporation which owns, and now operates,  
the territory’s water assets. Mark worked in the 
Commonwealth Government prior to joining  
Actew, where he held CEO roles.

KEVIN YOUNG
Kevin is Managing Director of Sydney Water and  
a former Chair of WSAA. He has a degree with 
honours in engineering, and a Masters of Business 
Administration. He is a Fellow of the Institution of 
Engineers Australia, and a Member of the Australian 
Institute of Company Directors.

JOHN RINGHAM
John is Chief Executive of SA Water. He has an 
Honours Degree in Civil Engineering, a postgraduate 
diploma in Geotechnics and an MBA. He has 
extensive water industry management experience  
in the UK, been involved in work in Poland and  
the Middle East, and preparation of a wastewater 
services proposal for Adelaide.

SHAUN COX
Shaun is Managing Director of Melbourne Water, 
and was former Chair WSAA. He has a degree in  
Civil Engineering, a Masters of Engineering and 
Technology Management, and is an Adjunct 
Professor at the University of Queensland. He is a 
Board Member and former Chair of the Smart Water 
Fund, and has held the positions of MD, South East 
Water and CEO, Gold Coast Water.

SUE MURPHY, CHAIR SHAUN COXMARK SULLIVAN 
DEPUTY CHAIR

KEVIN YOUNG JOHN RINGHAM

Members of the Board
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LOUISE DUDLEY 
Louise was appointed Chief Executive O�cer of 
Queensland Urban Utilities on 1 July 2012, and was  
a part of the organisation since it was formed on  
1 July 2010. Louise previously held the position of 
Chief Financial O�cer and played a key role in the 
creation of Queensland Urban Utilities during her 
time as Executive Manager, Water Retail, Brisbane 
City Council. 

ANNE BARKER 
Anne is the Managing Director of City West Water, 
one of Melbourne’s three water retailers. Anne 
joined City West Water in 2003 and previously 
worked in a number of di�erent industries including 
retail, banking, manufacturing and energy in a 
variety of roles from lawyer to heading up the 
pricing team in a regulated energy business. 

ROSS YOUNG
Ross was appointed to the role of Chief Executive 
Sydney Catchment Authority (SCA) in October 2012. 
Ross has 25 years’ experience in the Australian Urban 
Water Industry and worked for over a decade as a 
Senior Executive in Melbourne Water covering all 
aspects of the urban water cycle. He became the 
Executive Director of WSAA in 2003.  

 JIM GRAYSON
Jim has been the Chief Executive O�cer of 
Gladstone Area Water Board (GAWB) since early 
2006, having joined GAWB in 2003. Prior to joining 
GAWB Jim worked as a Solicitor in private legal 
practice and with the Australian Securities and 
Investments Commission. Jim is a Fellow of the 
Financial Services Institute of Australia. 

ADAM LOVELL, EXECUTIVE DIRECTOR
Adam was previously WSAA’s Science and 
Sustainability Manager, with extensive prior 
experience at Sydney Water. He has a BSc (Hons)  
in Chemistry and a Masters of Environmental 
Engineering Science from the University of Sydney. 
He is a Board member of the National Centre of 
Excellence for Desalination, and a member of the 
National Health and Medical Research Council  
Water Quality Advisory Committee.

ADDITIONAL BOARD MEMBERS
Peter Borrows, Seqwater, Kim Wood, Hunter Water   
and Kevin Hutchings, South East Water also served 
on the WSAA Board 2012-13.

LOUISE DUDLEY ANNE BARKER ROSS YOUNG JIM GRAYSON ADAM LOVELL 
EXECUTUVE DIRECTOR



2013

OUTCOME 01 

The most efficient, trusted 
and valued service providers 
in Australia.

OUTCOME 02 

A compelling voice in  
national policy making.

CUSTOMER DRIVEN, 
ENRICHING LIFE



2030

OUTCOME 03 

A valued partner in urban  
and land use planning to  
enrich communities.

OUTCOME 04

Providing stewardship  
of the urban water cycle.



CUSTOMERS AND INDUSTRY POLICY (CIP) 
BOARD COMMITTEE 

CIP Board Committee Members

>  Shaun Cox, Chair Melbourne Water 

>  Bruce Mortimer Seqwater

>  Ken Diehm Townsville Water

>  Meredith Blais Water Corporation

>  PatMcCa�erty Yarra Valley Water

>  Dean Taylor Hunter Water

>  Stuart Wilson Sydney Water

>  Ben Furmage Melbourne Water

>  Roger Perry SA Water

>  Robin Lewis Queensland Urban Utilities

>  Joe Adamski Barwon Water

>  Peter Gee Secretary, WSAA

>  Cilla de Lacy Manager Policy and Strategy

CIP Board Committee Purpose and Objectives
The Committee’s objective is to support the WSAA 
Board to position the industry to secure value for the 
customer over the long term. In the near term, the 
Committee’s priority will be to improve the value to 
customers through measures to:
>  Enhance planning capabilities, including the 

consideration of resource constraints, integrated 
approaches, and community and customer 
involvement

>  Refocus the culture of the sector to be more 
outward facing

>  Improve decision making to involve customers 
and ensure transparency

>  Align structures and institutions to enable best value

CIP Board Committee Projects
>  Vision for the Urban Water Industry
>  National Performance Report

HEALTHY LIVEABLE COMMUNITIES (HLC)  
BOARD COMMITTEE

HLC Board Committee Members
>  John Ringham (Chair)  SA Water 
>  Karen Rouse  SA Water 
>  Kaia Hodge Sydney Water 
>  Geo� Gardiner  City West Water 
>  Hamish Reid  South East Water 
>  Melita Stevens  Melbourne Water
>  Robert Considine   Melbourne Water 
>  Arran Canning  South East  

 Queensland Water 
>  Jon Anstey  Coliban Water 
>  Meredith Blais  Water Corporation 
>  Will Buchanan  Barwon Water 
>  Julie McLellan  Queensland Urban   

 Utilities 
>  Louise Maconachie  Cradle Mountain Water

HLC Board Committee Purpose and Objectives
The role of water in developing healthy, liveable 
communities is central to the work of this committee. 
Providing clean safe drinking water is a core objective 
of water utilities, and recycled water and other 
alternative water sources present opportunities  
for ‘greening’ our cities and towns into the future. 
This Board committee also sets strategy to help 
water utilities and related sectors plan for climate 
variation and population growth. Other areas for this 
Committee include the industry preparation for the 

WSAA Board Committees
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carbon tax; energy generation and e�ciency; and 
involvement in planning of cities and towns of the 
future in Australia.

HLC Board Committee Projects
>  Water Recycling Centre of Excellence Goal 3
>  Water Recycling Centre of Excellence Goal 2:  

A National Validation Framework
>  Health Based Targets for the ADWG
>  Treatment requirements of Australian waters
>  Adaptwater tool
>  Laboratory Pro�ciency Testing
>  Evidence Guide for Source Management
>  Position Paper: Improving the Chemical 

Regulation Process
>  Cities of the Future
>  Ecological Footprint
>  Electricity and Carbon Forecasting
>  Water Industry Guidelines for NGERS Reporting

ASSET MANAGEMENT (AM) BOARD COMMITTEE 

AM Board Committee Members
>  Kevin Young, Chair Sydney Water 
>  Rex Dusting South East Water
>  Russell Pascoe Water Corporation
>  Kane Scott SA Water
>  Russell Fox Southern Water
>  Stuart Horvath Hunter Water
>  Neville Pearce Coliban Water
>  Alex Fisher Seqwater
>  Paul Freeman Sydney Water

AM Board Committee Purpose and Objectives
The primary objective of the Asset Management 
Committee is to provide timely advice to the WSAA 
Board regarding asset management issues relevant 
to the urban water industry in Australia.

The three key themes of the Committee’s strategy are:

1.  Improve community con�dence 

2.  E�ective knowledge management

3.  Sustainable asset management decision-making

The Committee focuses on areas where collective 
e�ort gives bene�t to the community of WSAA 
members whilst recognising that members work 
locally to improve asset management in their own 
businesses and may have other asset management 
research and activities in addition to those 
sponsored through WSAA.

The Committee aims to balance the needs of more 
mature and/or larger utilities with those of the 
smaller, regional utilities or organisations that are 
undergoing structural reform so as to help all utilities 
achieve sustainable asset management outcomes in 
their particular regulatory and operating environment.

AM Board Committee Projects
>  National Codes 
>  Product Appraisals 
>  Metering Codes of Practice
>  In�ltration/In�ow Stage 2
>  Sewer Rising Main Condition Assessment  

& Risk Management
>  International Asset Management Performance 

Improvement Project
>  Water Main Renewal Planning
>  Asset & Asset Performance Data
>  Review of Risk Management Stage 2
>  International Water Mains Failure Database
>  Asbestos Cement Pipes
>  Cathodic Protection
>  Management of Sewer Blockage
>  Sewer Water Rehabilitation
>  Decision Frameworks Gravity Sewers
>  Condition Assessment Guidelines
>  Review of Risk Management
>  Review of Leakage Reporting and  

Management Practices
>  People and Capability (PC) Board Committee 

PC Board Committee Members
>  Anne Barker (Chair) City West Water
>  Jenny Thornton Water Corporation
>  Danielle Jiranek SA Water
>  Je� Rigby Coliban Water
>  George Theo Unity Water
>  James Kingsland  City West Water
>  Linda Heron  Melbourne Water
>  Peter Mills Sydney Water 
>  Peter Gaskin Watercare Services 
>  Peter Gee (Secretariat) WSAA

PC Board Committee Objectives
The objectives of the PCC are to:

>  Develop sector wide initiatives to improve the 
workforce productivity of urban water services;

>  Provide strategic leadership and facilitate 
collaboration in health and safety programs to 
ensure new practices and lessons learnt protect 
the safety and wellbeing of our people.

>  Encourage a culture within the urban water 
sector of continuous learning, adaptability and 
commitment to help deliver healthy, liveable 
communities.

PC Board Committee Projects
>  National competency framework 
>  National trainer assessor framework
>  Health and Safety metric benchmarking 
>  Discussion paper (series papers/case studies ) 

that communicate people productivity bene�ts
>  People related process benchmarking
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NSW MEMBERS 

Gosford City Council 

Hunter Water 

Sydney Catchment Authority 

Sydney Water 

WA MEMBER 

Water Corporation 

WA

NT MEMBER 

Power and Water 

NT

VIC
SA MEMBER 

SA Water 

ACT

SA

WSAA Members

WA

NT

VIC

ACT

SA

VICVIC

TAS MEMBERS 

Ben Lomond Water 

Cradle Mountain Water 

Southern Water 

TAS

NZ

QLD

NSW



VICTORIA MEMBERS 

Barwon Water 

Central Higlands Water 

Coliban Water 

City West Water 

Gippsland Water 

Goulburn Valley Water 

Melbourne Water 

South East Water 

Western Water 

Yarra Valley Water 

QLD MEMBERS 

City of Gold Coast 

Gladstone Area Water Board 

Logan City Council 

Queensland Urban Utilities 

Redland Water 

Seqwater 

Townsville City Council 

Unitywater 

NSW MEMBERS 

Gosford City Council 

Hunter Water 

Sydney Catchment Authority 

Sydney Water 

NEW ZEALAND MEMBERS 

Watercare Services

ACT MEMBERS 

ACTEW Water 

ASSOCIATE MEMBERS
AECOM 
Aurecon
Banana Shire Council
Cairns Regional Council 
Department of Health Victoria
Department of Energy & Water Supply
East Gippsland Water
Essential Water
Fitzroy River Water
GHD Pty Ltd
GWM Water
Kellogg Brown & Root Pty Ltd
Lower Murray Region Water Authority
Mackay Regional Council
Mid Coast Water
North East Water
NSW O�ce of Water
NSW Water Directorate
Port Macquarie - Hastings Council
Programmed Group
Shoalhaven Water
Southern Downs Regional council
The University of Queensland 
Tweed Shire Council
Veolia Water Australia
VicWater
Wannon Region Water Corporation 
Western Downs Regional Council
Westernport Water
Wide Bay Water
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Melbourne O�ce 
Suite 802, Level 8  
401 Docklands Drive 
Docklands VIC 3008

Telephone 03 8605 7666 
Facsimile 03 8605 7612

Copyright This document is copyright. No part of this document may be 
reproduced or transmitted apart from that permitted under the Copyright  
Act 1968, without the express, written permission of the Water Services 
Association of Australia Ltd. 

Disclaimer The Water Services Association of Australia Ltd and individual 
contributors are not responsible for the results of any actions taken on the  
basis of information contained in this publication. WSAA and individual 
contributors disclaim all and any liability to any person in respect of anything,  
and the consequences of anything, done or omitted to be done by a person  
in reliance upon the whole or part of this publication.

Water Services Association of Australia Ltd 2013 ALL RIGHTS RESERVED

Sydney O�ce 
Level 11
39 Martin Place 
Sydney NSW 2000*

GPO Box 915 
Sydney NSW 2000

Telephone 02 9221 5966 
Facsimile 02 9221 5977

*WSAA Sydney’s new address from 
November 11, 2013www.wsaa.asn.au 

info@wsaa.asn.au


