
 

 

ASSET MANAGEMENT, PROGRAM COORDINATOR 

(12 months position) 

• Engage with representatives from across the 
Australian water sector  

• Benefit the water industry and their customers 
through better asset management solutions 

• Develop a strong understanding of contemporary 
issues in asset management for the water sector 

1   INTRODUCTION 
The Water Services Association of Australia (WSAA) is the peak body of the Australian urban water 
industry. Its members provide water and sewerage services to approximately 20 million 
Australians and to many of our largest industrial and commercial enterprises. 

WSAA provides a forum to discuss issues of importance to the urban water industry and, where 
appropriate, is a focal point for communicating the industry’s views. It facilitates cooperation to 
improve the industry’s productivity. WSAA also supports urban water service providers in meeting 
community expectations in relation to the environment, sustainability and public health in a cost-
effective manner. 

WSAA’s vision is for Australian urban water utilities to be valued as leaders in the innovative, 
sustainable and cost effective delivery of water services. WSAA strives to achieve this vision by 
promoting knowledge sharing, networking and cooperation amongst its members. WSAA identifies 
emerging issues and develops industry-wide responses and is the national voice of the urban 
water industry, speaking to government, the broader water sector and the Australian community. 

WSAA serves its members by: 

• Promoting knowledge sharing, networking and cooperation for the benefit of the urban 
water industry; 

• Identifying emerging issues of importance to the urban water industry and developing 
strategic responses; 

• Developing industry-wide approaches to national water policy issues; 

• Being the voice of the urban water industry at the national level; 

• Facilitating strategic standardisation, industry performance monitoring and benchmarking; 

• Delivering projects and research outcomes of national significance; 

• Providing information and communicating in a timely and effective manner 

2   THE POSITION 
The Asset Management Project Coordinator is a mid-level position within WSAA that reports to 
the Manager Utility Excellence. This is a key support role within the organisation involving 
member liaison, project management and network coordination. The incumbent will be expected 
to: 
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• Coordinate the management and delivery of projects developed by the Asset Management 
Networks. The role is primarily to facilitate project delivery by the project team who guide 
the overall project and act as liaison with any consultants who have been engaged. Tasks 
are centred on delivering value for members through working closely with the project 
team to ensure the project goals are achieved, the content of meetings is robust and 
targeted, and the voice of all WSAA member participants is considered.  

• Managing the contractual components of Asset Management Projects – issuing contracts, 
tracking project outcomes, ensuring invoices are correct and paid, ensuring that project 
outcomes meet utility expectations and are delivered without undue scope creep (both 
time and financial). Note that project outcomes are delivered by influencing the project 
delivery team rather than direct project management.  

• Engage with WSAA members on a regular basis (particularly by phone or face to face) to 
develop support for new initiatives, understand member requirements, provide regular 
project status updates and resolve member enquiries.  

• Manage at least two of the Asset Management Networks, contributing to the efficient 
delivery of the Network’s initiatives and needs as outlined in the Network Business Plan; 

• Actively contribute to knowledge transfer within WSAA and to WSAA members; 

• Assist where necessary in the development of WSAA codes and industry proficiency 
standards, where appropriate providing input into the review of technical documentation; 

• Keep informed of Asset Management trends, developments and practices within the water 
industry and other relevant industries and build relationships across these areas to ensure 
WSAA Asset Management knowledge and practices remain contemporary. 

3   PROFESSIONAL REQUIREMENTS 
The Asset Management, Project Coordinator requires the following skills: 

• A good technical understanding of civil, mechanical or process engineering, preferably with 
an understanding of design standards; 

• Demonstrated ability to engage with people, understand their needs and requirements and 
deliver outcomes that meet those requirements; 

• Demonstrated ability to achieve outcomes in a timely manner through influencing others 
without direct authority; 

• Demonstrated ability to manage projects; 

• Experience in contract management; 

• Ability to provide leadership to multidisciplinary teams;  

• Ability to present using a variety of mediums; 

• Strong verbal and written skills; 

• Strong influencing and negotiation skills;  
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• The ability to work independently and engage with colleagues in multiple office locations; 
and 

• Ability to develop a strong network of contacts within water utilities, other industries, 
service providers and research partners. 

4   PERSONAL QUALITIES 
The Asset Management Project Coordinator should have: 

• A high level of respect and integrity; 

• A positive attitude, initiative and enthusiasm;  

• Confidence and a high level of self-motivation;  

• A strong customer service focus; 

• Good people skills; 

• Excellent listening skills; and 

• A genuine interest in the development of the water industry 

5   QUALIFICATIONS 
Appropriate tertiary qualifications, including a Degree level qualification or above in Engineering 
or Applied Science. 

6   EXPERIENCE 

• At least 5 years’ experience in one or more aspects of asset management or engineering; 

• Sound understanding of the water industry and preferably at least five years’ experience 
working in the industry; 

• Demonstrated ability to coordinate and motivate a diverse team of people; 

• Customer or stakeholder engagement experience; and  

• Demonstrated project management ability. 

7   TERMS OF APPOINTMENT 
The appointment is for 12 months with the potential for the position to become permanent based 
on performance and business needs. The position would be based at the WSAA offices in 
Melbourne. Some travel within Australia will be required. 
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